
 

 
 

Job Description  

Job Title: Learning and Participation Manager (Science & STEM) 

 

Location: Cheltenham (with occasional homeworking) 

We are due in our new home at the Minster Exchange by 2022 

Responsible to: Head of Learning and Participation 

Hours: Full time 37 hours per week 

Some evening and weekend work during Festivals 

Salary: £26,000 - £30,000 per annum depending on experience 

Benefits: • 33 days holiday per annum including bank holidays 

• Pension 

• Staff Ticket Allocation 

 

Background information 

Cheltenham Festivals is a charity co-creating experiences which bring joy, spark curiosity, connect 

communities and inspire change. Our year-round education, community and talent development 

programmes culminate at the town’s internationally acclaimed Jazz, Science, Music and Literature Festivals.  

Since the launch of the Music Festival in 1945 and the Literature Festival in 1949 (the World’s oldest Literature 

Festival) Cheltenham has been at the forefront of contemporary British culture.   The Jazz Festival was 

introduced in 1996 and the Science Festival in 2002.  

The charity is jointly led by CO-CEOs  who are responsible for live and digital content, all year-round outreach 

& education programmes, festival delivery, marketing, People and finance. 

 

The Role 
 
Children and young people are central to the work of Cheltenham Festivals. The Learning and Participation 
Team consists of six people: Head of Department, 3 Learning and Participation  Managers (each with expertise 
in one of STEM, Literacy and Music), 1 Co-ordinator and 1 administrator. 
 
The Learning and Participation Manager (Science & STEM) reports to the Head of Department and will assist 
them in shaping the L&P programme. They will also jointly line-manage the L&P Administrator. 
 



 
 
The Learning and Participation Manager‘s main role is to work collaboratively to develop, deliver and evaluate 
the charity’s STEM activity for children and young people . 
 
 
Detailed Job Description: 
 

• Assist the Head of Learning and Participation in shaping the L&P  programme 
 

• Work collaboratively to design and develop STEM outreach programmes for children and young 
people which further the Festivals’ mission and vision, specifically FameLab  and Dataface 

 

• Project manage identified year-round programmes, taking responsibility for the delivery, impact 
,evaluation and budget 

 

• Build Cheltenham Festivals’ profile within existing and new subject-specialist networks 
 

• Support the development of the Science for Schools programme by working closely with the Science 
Festival Programme Manager, and lead on the delivery and evaluation  

 

• Liaise with Festival and Marketing teams to promote the programme in order to increase 
participation and to build the CF brand  
 

• Support the Development team in attracting funding for learning and participation projects 
 

• Write concise and accurate reports 
 

• Jointly line-manage the Learning and Participation  Administrator 
 

• Coordinate, contract and support freelance practitioners, volunteers and work experience students 
 
 
General responsibilities – in addition to the above specific responsibilities all the Cheltenham Festivals team 
are expected to:  

  
a. Diversity and Inclusion: ensure that our Equality, Diversity, and Inclusion (EDI) policies are followed 
and embrace the benefits of diversity so that everyone – irrespective of individual differences in their 
identities, background, or any personal characteristics – receives fair and equal treatment in a safe, 
welcoming, and enjoyable environment.  
b. Performance Improvement: be responsible for your own performance, participate in our 
performance review procedures and propose better, faster, or less expensive ways to do things which help 
our overall mission.  
c. Health and Safety be responsible for ensuring the health and safety of the team and yourself by 
following safe systems of work, and by meeting the requirements of the health and safety policy.  
d. Compliance and Integrity be compliant with the law and the festivals’ policies especially with 
regards to data protection and IT security and ensure other policies as advised from time to time are 
followed.  
  



 
 
This job description is not intended to be exhaustive and the nature of our work and the size of our team at 
Cheltenham Festivals requires everyone here to be flexible. You may be required to take on such reasonable 
additional or other responsibilities and tasks as we need from time to time.   
 

 
 

Personal Specification  
 

Criteria Essential 

 

Knowledge and 
skills required 

 

 

 

• Up-to-date knowledge of the National Curriculum and exam syllabuses, 
specifically in Science and STEM  

• Strong project management skills and exceptional people skills.    

• Ability to build good relationships both internally and externally to 
promote the charity’s  mission and vision 

• Ability to manage a complex workload within agreed deadlines 

• Management of budgets for specific projects identifying  commercial 
opportunities when appropriate 

• Understanding of the  Education system and school management 
structures 

• Excellent working knowledge of Microsoft Office and Outlook  

• Understanding of how digital initiatives can enhance learning 

• Evidence of successful teaching experience (primary or secondary) 

• Ability to write concise and accurate reports in order to demonstrate 
impact 
 

Disposition • Sympathy with the Arts and Sciences 

• Ability to handle relationships sensitively 

• Resilience and tenacity 

• Ability to forge strong internal relationships with other staff and to 
support them when required. 

• Ability to get on with people of different ages from a wide variety of 
backgrounds 

• Willingness and ability to be flexible 
 

Qualifications • English and Maths at GCSE level or equivalent  

 

Cheltenham Festivals is an equal opportunities and Disability Confident employer who embraces the 

benefits of diversity so that everyone – irrespective of individual differences in their identities, background 

or any personal characteristics – receives fair and equal treatment in a safe, welcoming and enjoyable 

environment 
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